Bl GENERAL TERMS & CONDITIONS

. The prices are exclusive of Value Added Tax (It. § 6 (Abs. 1) Z.14, UStG 1994.)

. Business Club Tickets are offered exclusively as a package, the minimum booking amount is one table.

. The purchase of individual tickets is not possible.

. Packages include a maximum of 8 people and are valid for all matches of a matchday. No interchange of guests during the day is allowed.

. A receipt of ticket sales will be sent after confirmation of purchase is received by Fax or Email. Delivery of tickets and hospitality passes by post
will only be made after receipt of full payment before the allocated deadline. (expected from December 2009)

. A confirmed booking cannot be cancelled under any circumstances.
. Tickets and hospitality passes will be delivered to the purchaser who is then solely responsible for the re-distribution of said tickets and passes

(including taking over the resulting costs and responsibilities therein). The transfer of tickets and hospitality passes to third parties is strictly
forbidden.

. Use of the Business Club Package for the purposes of advertising, promotions, competitions etc is not allowed without the prior consent of the
OHB (Austrian Handball Association).

. The collective regulations and conditions of the EHF, as well as all regulations concerning the volleyball arenas in relation to guests and
spectators of the EHF EURO 2010, are also binding for Business Club ticketholders, as far as they apply to them.

. The purchaser of the Business Club Package is hereby notified that in case of unforeseen circumstances (for example ,acts of God“) or in
particular due to extraordinary circumstances (for example safety regulations), the EHF and OHB are authorised to carry out adjustments or
changes to the organisation of the EHF EURO 2010, which could also consequentially affect the Business Club Package.

. The purchase of all packages are subject to the detailed terms and conditions viewable on the EHF Euro 2010 homepage of the OHB
www.euro2010.at
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